HYPERSENSE FRAUD
MANAGEMENT SYSTEM
Fraud continues to be a severe threat to telecom operators across the globe, having a signiﬁcant impact on revenues
and the customer experience. With new products and services, fraud management teams have to be continuously
geared to handle business changes, which would mean being more agile. Also, as the data landscape is evolving
rapidly, it is vital to have a robust defense mechanism that manages the massive volumes of data and empowers you to
stay ahead of the fraudsters.
Subex's AI-First Fraud Management on HyperSense is an end-to-end fraud detection solution that provides 360-degree
protection across various service oﬀerings. It leverages AI at every step of the fraud management process to eﬀectively
combat fraud and security risks. With a state-of-the-art AI engine at the core, it helps fraud teams increase business
coverage, accuracy, agility and enable them to use AI sustainably.

HyperSense AI helps businesses thrive in a hyper-connected world by using data and
analytics to sense change and respond eﬀectively. It supports multi-vertical use cases.
Reach us at hypersense@subex.com to unlock this advantage.
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WHY AI-FIRST FRAUD MANAGEMENT
SYSTEM?�
Challenges With
Legacy Systems

Subex’s AI-First Fraud Management
System

Increased Accuracy
Higher false positives

AI models help in making highly accurate decisions
to drive further automation

Limited in terms of
fraud coverage

Lack of transparency in the
decisioning process by ML

Diﬃculty in analyzing
large volumes of data

Enhanced Precision
Enables detection of more cases for speciﬁc
scenarios

Explainability
Provides visibility and insights into the ‘why’ behind
fraudulent transactions

Enhanced Scalability
Enables analyzing large volumes of data and
generating insights

Recommendations
Lack of interpretability

Provides suggestions on “how to move forward”
while detecting a particular transaction/scenario

About Subex
Subex is a pioneer in enabling Digital Trust for businesses across the globe.
Founded in 1994, Subex helps its customers maximise their revenues and
proﬁtability. With a legacy of having served the market through world-class
solutions for business optimisation and analytics, Subex is now leading the way
by enabling all-round Digital Trust in the business ecosystems of its customers.
Focusing on risk mitigation, security, predictability and intelligence, Subex helps
businesses embrace disruptive changes and succeed with conﬁdence in
creating a secure digital world for their customers.
Through HyperSense, an end-to-end augmented analytics platform, Subex
empowers communications service providers and enterprise customers to make
faster, better decisions by leveraging Artiﬁcial Intelligence (AI) analytics across
the data value chain. The solution allows users without a knowledge of coding to
easily aggregate data from disparate sources, turn data into insights by building,
interpreting and tuning AI models, and eﬀortlessly share their ﬁndings across the
organisation, all on a no-code platform.
Subex also oﬀers scalable Managed Services and Business Consulting services.
Subex has more than 300 installations across 90+ countries. For more
information, visit www.subex.com.
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